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MEDICAL | HEALTH CARE | HEALTH INSURANCE
• Affordable Care Act: 888-346-2306
* Auburn Respite Program: 253-875-9163
* Christ Community Free Clinic: 253-736-2634
• DSHS Health & Medical Services: 800-737-0617
* HealthPoint: 253-735-0166
* King County Public Health: 206-477-0600
• Medicare: 800-633-4227
• MultiCare Auburn Medical Center: 253-833-7711
• Optometry/Vision Referral: 800-562-1487
• Washington Prescription Drug Program:
 800-913-4146
• Washington State Office of the Insurance 
 Commissioner: 800-562-6900

COUNSELING SERVICES
• Al-Anon/Alateen 206-625-0000
• Alcoholics Anonymous: 206-587-2838
* Auburn Youth Resources: 253-939-2202
* Catholic Community Services: 253-854-0077
• DSHS: 253-288-5300
• Detox/Recovery Center of King County: 206-325-5000
• Muckleshoot Behavioral Health Program: 253-804-8752
• Narcotics Anonymous: 253-872-3494
• Salvation Army:
  253-946-1346 (Federal Way) 
 253-852-4983 (Kent)
* Sound Mental Health: 253-876-7600
• South King Alano Club: 253-939-6541
* Valley Cities Counseling & Consultation: 253-833-7444
• Washington Alcohol & Drug Helpline: 800-562-1240

MULTICULTURAL RESOURCES
• Asian Counseling & Referral Service: 206-695-7600
• Asia Pacific Culture Center: 253-383-3900
• Casa Latina: 206-956-0779
• Chinese Information & Service Center: 206-624-5633
* Consejo Counseling & Referral Service: 253-856-9000
• East African Community Services: 206-721-1119
• El Centro de la Raza: 206-329-9442
• Jewish Family Services: 206-461-3240
• Muckleshoot Indian Tribe: 253-939-3311
* Ukrainian Community Center: 425-430-8229
• United Indians of All Tribes Foundation: 206-285-4425

SENIOR SERVICES
* Auburn Senior Activity Center: 253-931-3016
* Catholic Community Services: 253-854-0077
* City of Auburn Senior Utilities Rebate: 253-931-3038
* Comcast Senior Cable Discount Program 
 (residents within Auburn city limits): 253-804-5078
• HOPELINK Energy Assistance Program: 800-348-7144 
• Hyde Shuttle: 877-415-3632
• Salvation Army: 
 253-946-1346 (Federal Way) 
 253-852-4983 (Kent)
• Senior Housing Assistance Group (SHAG): 
 253-735-6662
* Senior Services: 206-448-3110
* Senior Services Volunteer Transportation: 
 206-448-5740

TRANSPORTATION
• Access Transit: 206-205-5000
* Catholic Community Services: 206-328-5696
• HopeLink: 866-261-3278
• King County Metro Transit: 800-542-7876
• Sound Transit: 800-201-4900

UTILITY & ENERGY ASSISTANCE
* Auburn Food Bank: 253-833-8925
• HopeLink | Multi-Service Center: 800-348-7144
• Salvation Army: 253-852-4983
* St. Vincent de Paul: 253-833-2546

VETERAN SERVICES
• American Legion: 253-939-5789
• City of Auburn Veterans & Human Services: 253-876-1965
• Department of Veterans Affairs: 800-827-1000
• King County Veterans Info & Assistance: 877-904-8387
• VA Puget Sound Health Care System: 800-329-8387
• Veterans Crisis Line: 800-273-8255
• Veterans Housing Options Group (VHOG): 425-203-7200
• Veterans of Foreign Wars (VFW): 253-293-5839

* symbol denotes agencies funded by the City of Auburn.
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EMERGENCY HOTLINES
In the event of an emergency, first call 9-1-1
• Abuse Hotline: 866-363-4276
* Access to Community Resources: 2-1-1
• Child Protective Services: 866-363-4276
* Crisis Clinic Hotline: 866-427-4747
• Poison Control Center: 800-222-1222
* Sexual Assault Hotline: (KCSARC) 888-998-6423
* Teen Link Hotline: 866-833-6546
• Urgent Non-Emergencies: 
 (City of Auburn) 253-288-2121
• Washington Recovery Helpline: 866-789-1511

BASIC NEEDS
* Auburn Food Bank: 253-833-8925
* Catholic Community Services: 206-328-5696
• DSHS Temporary Assistance for Needy Families 

(TANF): 877-501-2233
* Multi-Service Center: 253-838-6810
* St. Vincent de Paul: 253-833-2546
• Supplemental Security Income (SSI): 800-772-1213

CHILDREN’S/YOUTH SERVICES
* ACAP Child & Family Services: 253-939-0870
* Auburn Parks, Arts & Recreation: 253-931-3043 
• Auburn Valley YMCA: 253-833-2770
* Auburn Youth Resources: 253-939-2202
• Boy Scouts of Western Washington: 206-725-5200
• Camp Fire of Central Puget Sound: 206-461-8550
• Child Care Resources: 877-543-0059
* Children’s Home Society: 253-854-0700
• Department of Social & Health Services (DSHS): 
 253-288-5300
• Girl Scouts of Western Washington: 800-767-6845
• Junior Achievement: 206-296-2600
• Working Connections Child Care (DSHS): 
 877-501-2233

CLOTHING
* Auburn Pregnancy Aid: 253-939-6676
* Communities in Schools: 253-288-7659
• Goodwill: 253-939-1627
* Multi-Service Center 
 (South King County Clothing Bank): 253-838-6810
• Salvation Army: 
 253-946-1346 (Federal Way)
 253-852-4983 (Kent)
* St. Vincent de Paul: 253-833-2546

DISABILITY SERVICES
• Access Transit: 206-205-5000
• Arc of King County: 206-364-6337
* Catholic Community Services: 206-328-5696
* Comcast Cable Discount Program (residents within 

Auburn city limits): 253-804-5078
• Deaf-Blind Services Center: 206-323-9178
 TTY: 206-323-3644
• Hyde Shuttle: 877-415-3632
• Trillium Employment Services: 253-735-1553

DOMESTIC VIOLENCE
* Catholic Community Services: 253-854-0077
* City of Auburn DV Victim Advocate: 253-931-3072
* Consejo Counseling & Referral Services: 
 206-461-4880
* Crisis Clinic: 866-427-4747
* DAWN (Domestic Abuse Women’s Network): 
 425-656-7867
* El Centro Jubileo: 253-804-0908
* King County Sexual Assault Resource Center
 (KCSARC): 888-998-6423
• Refugee Women’s Alliance: 253-859-6197
• Washington Domestic Violence Hotline: 
 800-562-6025
* Valley Cities Counseling & Consultation:
  253-833-7444
* YWCA: 425-226-1266

EDUCATION/ELL
• Algona-Pacific Library: 253-833-3554
• Auburn Library: 253-931-3018
• Auburn School District: 253-931-4900
* Green River Community College: 253-833-9111
• Muckleshoot Library: 253-931-6779
• Muckleshoot Tribal College: 253-876-3183
• Muckleshoot Tribal School: 253-931-6709
* Multi-Service Center: 253-838-6810
• Renton Technical College: 425-235-2352

EMPLOYMENT/JOB TRAINING
• Auburn WorkSource: 253-833-0102
* City of Auburn Job Line: 253-931-3077
• JobBait, Inc.: 253-333-0633
* Multi-Service Center: 253-838-6810
* Orion Industries Training & Employment: 
 253-661-7805
• Puget Sound Welcome Back Center: 206-592-3345
• Refugee Federation Services Center: 253-852-5150
• Unemployment Law Project: 206-441-9178

* Valley Cities Counseling & Consultation: 
 253-833-7444
• Washington State Unemployment: 800-318-6022
* Washington Women’s Employment & Education 

(WWEE): 253-859-3718 

FAMILY PLANNING
* Auburn Pregnancy Aid: 253-939-6676
* King County Public Health: 206-477-0600
• Planned Parenthood: 800-230-7526

FINANCIAL ASSISTANCE
* Auburn Food Bank: 253-833-8925
* Catholic Community Services: 253-854-0077
• DSHS: Temporary Assistance for Needy Families: 
 877-501-2233
* Multi-Service Center: 253-838-6810
• Puget Sound Energy: 866-223-5425
• Refugee Women’s Alliance: 206-957-2029
• Salvation Army: 206-447-9944
* St. Vincent de Paul: 253-833-2546

FOOD
* Auburn Food Bank: 253-833-8925
* Auburn Senior Activity Center: 253-931-3016
• Basic Food/SNAP Program (DSHS): 877-501-2233
• Salvation Army: 
 253-946-1346 (Federal Way)
 253-852-4983 (Kent)
• WIC Program: 800-841-1410
• WSDA Food Assistance Program: 360-725-5641

HOUSING

EMERGENCY HOUSING
* Auburn Youth Resources: 253-939-2202
* Catholic Community Services: 253-854-0077
* Crisis Clinic/Social Service Referrals: 2-1-1
* H.O.M.E./A.R.I.S.E.: 253-520-4365
• Hospitality House: 206-242-1860
• King County Housing Authority: 206-574-1100
• Mercy Housing: 206-838-5700
* Multi-Service Center: 253-838-6810
• Salvation Army: 
 253-946-1346 (Federal Way)
 253-852-4983 (Kent)
• St. Stephen Housing Association: 253-638-9798
* YWCA: 425-226-1266

HOMELESSNESS PREVENTION

• Solid Ground: 206-694-6700
* Washington Women’s Employment & Education 

(WWEE): 253-859-3718
* YWCA King County: 206-336-4601

HOUSING REPAIRS
* City of Auburn Housing Repair Program:
  253-931-3099
• King County Housing Authority Weatherization:
  206-214-1240
• Rebuilding Together South Sound: 253-238-0977

RENT/MORTGAGE ASSISTANCE
* Multi-Service Center: 253-838-6810
* St. Vincent de Paul: 253-833-2546

IMMIGRATION & REFUGEE SERVICES
* Catholic Community Services: 206-328-5714
• Citizenship, Immigration & Naturalization: 
 800-375-5283
• Jewish Family Services: 253-850-4065
* Jubilee Center: 253-804-0908
• Northwest Immigrant Rights Project: 800-445-5771
• Refugee Federation Service Center: 253-852-5150
• Refugee Women’s Alliance: 206-721-0243

INTERPRETER SERVICES
• American Red Cross Language Bank: 206-323-6565
• Language Line: 800-874-9426

LEGAL SERVICES
• Columbia Legal Services: 206-464-5933
• King County Dispute Resolution Center:
  206-443-9603
• King County Regional Justice Center: 206-205-2501
• Lawyer Referral: 206-623-2551
• Neighborhood Legal Clinics: 206-340-2593
• Northwest Justice Project: 888-201-1014
• Northwest Women’s Law Center: 206-621-7691
• Senior Rights Assistance: 206-448-5720
• Tenants’ Union (Tenants’ rights): 206-723-0500


