
56.86% 526

43.14% 399

Q1 Gender
Answered: 925 Skipped: 0

Total 925

Female

Male

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Female

Male
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11.14% 103

37.95% 351

0.54% 5

50.16% 464

0.22% 2

Q2 Zip code
Answered: 925 Skipped: 0

Total 925

98001

98002

98032

98092

98391

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

98001

98002

98032

98092

98391
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1.08% 10

12.00% 111

26.16% 242

39.14% 362

21.62% 200

Q3 Age range
Answered: 925 Skipped: 0

Total 925

18 - 24

25 - 34

35 - 49

50 - 64

65 and over

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

18 - 24

25 - 34

35 - 49

50 - 64

65 and over

3 / 38

2014 Residential Recycle & Waste Reduction Survey



21.84% 202

19.35% 179

58.81% 544

Q4 Length of time living in the City of
Auburn

Answered: 925 Skipped: 0

Total 925

Less than 5
years

5 - 10 years

Over 10 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than 5 years

5 - 10 years

Over 10 years
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86.38% 799

1.95% 18

2.05% 19

7.57% 70

0.97% 9

1.08% 10

Q5 Type of residence
Answered: 925 Skipped: 0

Total 925

Single family

Duplex

Mobile home
park

Condominium/Tow
nhome with...

Condominium/Tow
nhome with...

3 or 4-Plex
with Individ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Single family

Duplex

Mobile home park

Condominium/Townhome with Individual recycling services

Condominium/Townhome with Shared recycling services

3 or 4-Plex with Individual recycling services
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9.19% 85

90.81% 840

Q6 Housing
Answered: 925 Skipped: 0

Total 925

Rent or Lease
home

Own home

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Rent or Lease home

Own home
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98.59% 912

2.38% 22

0.54% 5

0.54% 5

0.54% 5

0.65% 6

0.65% 6

3.14% 29

Q7 Language(s) spoken in home (Check all
that apply)

Answered: 925 Skipped: 0

Total Respondents: 925  

English

Spanish

Russian

Ukrainian

Vietnamese

Korean

Chinese

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

English

Spanish

Russian

Ukrainian

Vietnamese

Korean

Chinese

Other (please specify)
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1.01% 9

4.25% 38

94.74% 847

Q8 Who normally takes the garbage and
recycling out to the collection carts?

Answered: 894 Skipped: 31

Total 894

Child

Teenager

Adult

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Child

Teenager

Adult
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95.08% 850

4.92% 44

Q9 Do you participate in the City of
Auburn's Curbside Recycling Program?

Answered: 894 Skipped: 31

Total 894

Yes

No (Skip to
Question #20)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No (Skip to Question #20)

9 / 38

2014 Residential Recycle & Waste Reduction Survey



8.09% 69

4.92% 42

86.05% 734

0.12% 1

0.82% 7

Q10 How often do you put your recycling
cart out for collection?

Answered: 853 Skipped: 72

Total 853

Once a month

Once every 2
months

Twice a month

Less often
than every 2...

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Once a month

Once every 2 months

Twice a month

Less often than every 2 months

Never
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87.78% 754

53.90% 463

67.87% 583

59.84% 514

53.08% 456

85.56% 735

67.52% 580

52.50% 451

Q11 Why do you recycle? (Check all that
apply)

Answered: 859 Skipped: 66

Good for the
environment/...

Economical/Save
s money

Convenient/Easy
to do

Civic
responsibility

For the future
generations/...

Reduces waste
at landfills

Reuse natural
resources

Habit/Always
do it

My kids
encourage me...

Creates
jobs/Helps...

Required

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Good for the environment/Conserves resources

Economical/Saves money

Convenient/Easy to do

Civic responsibility

For the future generations/kids

Reduces waste at landfills

Reuse natural resources

Habit/Always do it
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4.19% 36

25.15% 216

13.50% 116

2.79% 24

Total Respondents: 859  

My kids encourage me to/They learned about it at school

Creates jobs/Helps economy

Required

Other (please specify)
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82.85% 710

2.92% 25

14.24% 122

Q12 Do you "bag" your recyclables or put
them in the cart "loose"?

Answered: 857 Skipped: 68

Total 857

Loose

Bag

Both

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Loose

Bag

Both
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40.63% 347

0.59% 5

15.57% 133

43.21% 369

Q13 Which cart do you put plastic bags
into?

Answered: 854 Skipped: 71

Total 854

Garbage

Compostables

Recycling

None of the
above. I tak...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Garbage

Compostables

Recycling

None of the above. I take them to a grocery or retail store for recycling.
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98.36% 841

92.63% 792

82.34% 704

38.71% 331

28.89% 247

13.68% 117

Q14 Which plastic materials do you put in
your recycle cart? (Check all that apply)

Answered: 855 Skipped: 70

Bottles

Jugs

Dairy tubs
(cottage...

Trays

Take-out
containers

Films, bags

Packaging

Caps and lids

Drink cups
(ridged)

Party cups
(flexible)

Toys

Coat hangers

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Bottles

Jugs

Dairy tubs (cottage cheese, yogurt, butter, etc.)

Trays

Take-out containers

Films, bags
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56.96% 487

27.25% 233

26.55% 227

27.13% 232

5.85% 50

10.18% 87

8.89% 76

Total Respondents: 855  

Packaging

Caps and lids

Drink cups (ridged)

Party cups (flexible)

Toys

Coat hangers

Other (please specify)
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39.49% 338

5.26% 45

45.79% 392

1.17% 10

4.21% 36

1.17% 10

0.82% 7

2.10% 18

Q15 If you are unsure if something is
allowed in the recycle cart, what do you do?

Answered: 856 Skipped: 69

Total 856

Throw it in
the garbage

Put in the
recycle cart

Refer to
instructions...

Call the City
of Auburn So...

Look on the
City's website

Take them to a
local recycl...

Ask a friend
or someone w...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Throw it in the garbage

Put in the recycle cart

Refer to instructions on recycling cart or recycle calendar

Call the City of Auburn Solid Waste Department

Look on the City's website

Take them to a local recycle drop-off site

Ask a friend or someone who would know

Other (please specify)
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65.49% 556

27.92% 237

28.03% 238

28.03% 238

46.41% 394

41.11% 349

14.25% 121

Q16 What do you think are the biggest
obstacles that prevent people from

recycling or recycling more? (Check all that
apply)

Answered: 849 Skipped: 76

Total Respondents: 849  

Confusion
about what t...

Confusion
about how to...

Recycle cart
fills up/Nee...

No place to
store...

More
convenient t...

Lack of
knowledge of...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Confusion about what to recycle

Confusion about how to prepare recyclables

Recycle cart fills up/Need more frequent pickup

No place to store recyclables in the house

More convenient to throw them in the garbage

Lack of knowledge of impact on the environment

Other (please specify)
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5.93% 49

23.73% 196

22.88% 189

58.11% 480

Q17 What would motivate you and your
family to reduce your household's waste?

(Check all that apply)
Answered: 826 Skipped: 99

Total Respondents: 826  

Charge me more
for garbage ...

Bans on
specific...

Help me shop
smarter for...

Nothing

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Charge me more for garbage to force me to reduce waste

Bans on specific materials in garbage (such as cardboard, paper, plastic bottles/jars/tubs, and aluminum cans)

Help me shop smarter for products that produce less waste

Nothing
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75.91% 643

24.09% 204

Q18 Should manufacturers and retailers be
required to take responsibility for the

recyclability of what they make and sell?
Answered: 847 Skipped: 78

Total 847

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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34.28% 290

65.72% 556

Q19 Would your answer to the previous
question change if those costs were passed

on to the consumers?
Answered: 846 Skipped: 79

Total 846

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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34.05% 302

38.90% 345

21.76% 193

5.30% 47

Q20 What do you do with left over food and
food-soiled paper?

Answered: 887 Skipped: 38

Total 887

Put into the
compostables...

Put into the
garbage cart

Put in both
the...

Put in a worm
bin

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Put into the compostables cart

Put into the garbage cart

Put in both the compostables and garbage cart

Put in a worm bin
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30.55% 271

16.35% 145

6.76% 60

14.09% 125

31.34% 278

34.27% 304

Q21 Do you use any of the following to help
with composting food & food soiled paper?

(Check all that apply)
Answered: 887 Skipped: 38

Total Respondents: 887  

kitchen bucket

compostable
bags

newspaper

paper towel

I don't use
anything

I don’t have a
compostables...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

kitchen bucket

compostable bags

newspaper

paper towel

I don't use anything

I don’t have a compostables cart
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Q22 What is filling up your garbage cart at
home? Please select the top three.

Answered: 864 Skipped: 61

Pizza boxes

Paper &
newspaper

Glass bottles
& jars

Pet waste

Takeout
containers

Miscellaneous
household items
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34.88%
15

25.58%
11

39.53%
17

 
43

43.06%
31

29.17%
21

27.78%
20

 
72

31.51%
23

38.36%
28

30.14%
22

 
73

26.52%
70

33.33%
88

40.15%
106

 
264

1 2 3

Diapers & wipes

Plastic
packaging &...

Food scraps &
food-soiled...

Bottle and jar
- caps & lids

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 1 2 3 Total

Pizza boxes

Paper & newspaper

Glass bottles & jars

Pet waste
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23.61%
51

36.57%
79

39.81%
86

 
216

49.85%
339

30.29%
206

19.85%
135

 
680

46.61%
55

33.05%
39

20.34%
24

 
118

25.18%
106

44.18%
186

30.64%
129

 
421

34.45%
113

33.54%
110

32.01%
105

 
328

9.39%
17

31.49%
57

59.12%
107

 
181

22.45%
44

19.90%
39

57.65%
113

 
196

Takeout containers

Miscellaneous household items

Diapers & wipes

Plastic packaging & film

Food scraps & food-soiled paper

Bottle and jar - caps & lids

Other
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4.51% 39

7.87% 68

37.50% 324

0.46% 4

4.63% 40

39.12% 338

5.90% 51

Q23 What do you do with garbage that does
not fit in the container (with lid closed)?

Answered: 864 Skipped: 61

Total 864

Put it in the
garbage cart...

Put an extra
bag(s) next ...

Hold it for
the next wee...

Put it in one
of the other...

Take it to the
dump (Algona...

Don't have
extra garbage

Ask my
neighbor if ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Put it in the garbage cart anyway

Put an extra bag(s) next to cart

Hold it for the next weeks collection

Put it in one of the other carts

Take it to the dump (Algona Transfer Station)

Don't have extra garbage

Ask my neighbor if I can use their cart
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11.69% 101

2.89% 25

1.50% 13

66.55% 575

17.36% 150

Q24 What do you do with your household
hazardous waste (batteries, lawn chemicals,

automotive products, fluorescent lights,
household cleaners, etc)?

Answered: 864 Skipped: 61

Total 864

If the
container is...

If the
container is...

Put full or
partially fu...

Take to the
Wastemobile ...

Don't have
household...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

If the container is empty, put in the garbage

If the container is empty, put in the recycle

Put full or partially full container in garbage

Take to the Wastemobile at the Outlet Collection

Don't have household hazardous waste
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34.14% 283

4.70% 39

43.79% 363

0.97% 8

2.05% 17

14.35% 119

Q25 How did you hear about this survey?
Answered: 829 Skipped: 96

Total 829

City Postcard

City Facebook

City Website

City Twitter

A Friend

City Facility

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

City Postcard

City Facebook

City Website

City Twitter

A Friend

City Facility
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57.54% 477

6.51% 54

34.50% 286

1.45% 12

Q26 Do you read the City's Solid Waste &
Recycling Newsletters, postcards and

advertisements you receive?
Answered: 829 Skipped: 96

Total 829

Yes

No

Sometimes

I don't get
any of them

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Sometimes

I don't get any of them
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7.84% 65

82.51% 684

7.84% 65

1.81% 15

Q27 Do you agree with this statement? The
City of Auburn provides information that
helps me manage my household's waste

and recyclables.
Answered: 829 Skipped: 96

Total 829

Yes, its
almost too m...

Yes, I get
just enough...

No, I don't
receive enou...

No, I don't
get any...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes, its almost too much information

Yes, I get just enough information

No, I don't receive enough information

No, I don't get any information at all.
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Q28 Rate how important each of the
following are to you as ways the City can

provide information as well as build
awareness with residents regarding the

importance of recycling, composting, and
waste reduction.
Answered: 829 Skipped: 96

Send periodic
City...

Offer
residents...

Have display
booths at...
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Provide tours
of recycling...

Post articles
and other...

Work with
local media ...

Have a
dedicated...

Send
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9.40%
77

7.57%
62

23.08%
189

39.56%
324

20.39%
167

 
819

20.42%
165

15.72%
127

32.43%
262

21.66%
175

9.78%
79

 
808

11.73%
95

8.64%
70

29.14%
236

36.17%
293

14.32%
116

 
810

21.31%
173

15.27%
124

32.02%
260

23.28%
189

8.13%
66

 
812

6.27%
51

7.00%
57

22.60%
184

39.80%
324

24.32%
198

 
814

10.47%
85

8.87%
72

26.48%
215

38.05%
309

16.13%
131

 
812

24.88%
201

12.75%
103

33.54%
271

18.44%
149

10.40%
84

 
808

14.53%
118

8.13%
66

25.86%
210

28.45%
231

23.03%
187

 
812

12.21%
99

7.77%
63

27.13%
220

35.14%
285

17.76%
144

 
811

Unimportant Somewhat Unimportant Neutral Somewhat Important

Very Important

Send
information ...

Send
information ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Unimportant Somewhat
Unimportant

Neutral Somewhat
Important

Very
Important

Total

Send periodic City Newsletters

Offer residents classes on recycling and composting

Have display booths at community events

Provide tours of recycling and disposal facilities

Post articles and other information on the City's website

Work with local media to feature stories about recycling
(advertisements)

Have a dedicated Facebook page on recycling

Send information to my email instead of regular mail

Send information in my utility bill
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23.88% 198

76.12% 631

Q29 Do you know or have you seen "how"
recyclables get recycled at a Recycling

Center?
Answered: 829 Skipped: 96

Total 829

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

35 / 38

2014 Residential Recycle & Waste Reduction Survey



20.75% 172

79.25% 657

Q30 Have you seen or visited a City Solid
Waste & Recycling educational booth at a

fair or community event?
Answered: 829 Skipped: 96

Total 829

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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20.39% 169

79.61% 660

Q31 Would you participate in a future focus
group discussion on solid waste services?

Answered: 829 Skipped: 96

Total 829

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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99.32% 147

97.30% 144

97.30% 144

95.27% 141

84.46% 125

Q32 Fill this section out if you would like to
take part in focus groups

Answered: 148 Skipped: 777

Answer Choices Responses

Full Name

House Address

Zip Code

Email Address

Phone Number
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