
REQUEST FOR INFORMATION 

For City of Auburn Permitting System 

Responses clearly marked “Permitting System Information” shall be received by City Clerk, City 

of Auburn, 25 West Main Street, Auburn, WA  98001 until 4:00 pm, October 17, 2014. 

The City of Auburn, Washington is requesting information from qualified vendors to provide a 

turn‐key permitting system solution.  The solution and information submitted must meet 

requirements and instructions in accordance with the published Request for Information (RFI). 

The RFI may be obtained at http://www.auburnwa.gov/doing_business/rfb_rfp.htm  Questions 

regarding this solicitation should be addressed to Ashley Riggs, Innovation & Technology 

Operations Manager via email at ariggs@auburnwa.gov.  The acceptance of any submittal 

made pursuant to this invitation shall not be binding upon the City until an agreement has been 

executed. 

Deadline for Submissions: 4:00 pm on Friday, October 17, 2014 

Contact Person: Ashley Riggs, Innovation & Technology Operations Manager 

25 West Main Street, Auburn, WA  98001 

Email: ariggs@auburnwa.gov  

 



 
City of Auburn 

Request for Information 
 For Permitting System Software 

October 2014 
 
 
 
 
 

 
Background 
 
 
 
The City of Auburn is in the process of evaluating its current permitting system, TRAKiT (by CRW Systems), which was 
implemented in 1999.  It is the City’s intent to utilize current technologies and upgrade its current system to better meet the 
needs of the public, internal employees and to improve upon its business practices.  The City is exploring what technology 
solutions are available to help manage its permitting needs and is requesting information about the following categories: 
 

1. Summary of Functionality 
2. General Requirements 
3. Technology and Integration 
4. GIS 
5. Access 
6. Module Specific Functionality 
7. Vendor Vision and Road Map 

 
 
Any questions regarding this request for information should be directed to Ashley Riggs at ariggs@auburnwa.gov.  
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

 Summary of Functionality       

R 1. GIS:  Integration & Mapping/Spatial Analysis Tools       

R 2. Citizen access – Web Portal,  IVR & Kiosk       

R 3. Planning/Zoning       

R 4. Permitting       

R 5. Project Tracking/Community Development       

R 6. Inspections       

R 7. Code Enforcement        

R 8. Business Licensing       

R 9. Cash Receipting       

E 10. POS/Enterprise Cashiering       

R 11. Report Writer       

E 12. Event Management and Facility Scheduling       

   General Requirements Y 3P C N Comments Applicable Module(s)

R 13. Global record repository – enter field data once, update across all 
records, modules, and departments. 

      

R 14. User configurable menus and screens (by role or individual).       

R 15. User-definable fields on screen forms or tab. Describe any 
limitations. 

      

I 16. User-definable mandatory fields for data entry (not hardcoded).       

I 17. Customizable data entry order with ability to hide fields not used.       

R 18. Ability to lock down historical fields as “read-only” such as 
district, original square footage, build date, etc. 

      

R 19. Audit Trail with user, date, time stamp throughout all modules. 
Before/after history is Important. 

      

R 20. Drill down/around to transaction detail throughout all linked 
modules (e.g. Code Enforcement to Permit Module). 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

R 21. Triggered alerts, flags, messages and actions. Prefer date or 
condition triggered (e.g. record change to APN triggers an alert). 

      

I 22. Collaborative workflow/notifications across departments based on 
events or other conditions. 

      

I 23. Route applications & documents to external non-City reviewers, 
e.g. outside agencies, etc.  Gather and report on comments. 

      

R 24. Search by APN, situs address, or point/line location or ID.  Not all 
projects are located by APN or situs; some are tied to point or 
line locations. Important to Public Works, Fire, PD, etc.  

      

I 25. Searchable notes fields by key word across all records/modules/ 
departments including by date and user.  

      

I 26. Direct integration with the City’s Master Address database 
(contains all parcel/property information) to validate address 
and parcel information.  System to access directly the address 
data table with programmed workflows for maintenance/update.

      

R 27. Record and retain parcel parentage and genealogy data. Allows 
information from parent parcel to be carried forward to parcels 
created from parent.  including dates, parcel changes, street 
name changes, subdivisions, APN changes, building additions, 
remodels, structures (original + new), base square footage, etc. 

      

R 28. Manage and track deferred fees.       

  Technology and Integration Y 3P C N Comments Applicable Module(s)

R 29. Supports Microsoft Windows 7.       

R 30. Platform: List % of installs by platform (e.g. Linux, UNIX, J2EE, 
.NET, etc.) 

 
  

      

R 31. Compatible with MS SQL Server        

R 32. Database: List % of installs by database (e.g. DB2, Oracle, MS 
SQL) 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

 

I 33. Support VMware virtual server environment.  Also describe what 
other virtual server providers your software will run on. The City 
is open to other options. 

      

R 34. Web-enabled or Web-based architecture with published open 
API’s. Briefly describe (e.g. 100% Web-based). Describe future 
plans.  

      

R 35. Role-level security to field level.       

R 36. Microsoft Active Directory for single sign-on or LDAP compatible.       

I 37. Microsoft Outlook and Exchange Server integration. Describe 
capabilities (e.g. calendaring, email launch, etc.). 

      

R 38. Mail Merge and form letter creation via Microsoft Word.       

R 39. Capability to export to Microsoft Excel.        

I 40. Import data from Excel in to the system.       

R 41. Integration with other Microsoft Office products (e.g. Word, 
Access) 

      

I 42. Microsoft SharePoint integration – describe level (e.g. document 
storage/retrieval, report sharing, etc.) and any delivered 
functionality using SharePoint as the engine 

      

I 43. Support/compliant with Service Oriented Architecture (SOA).       

R 44. List integration technologies you support, e.g. Web Services,  
XML, XBRL, JSON, SOAP, REST, etc. 

      

R 45. List software integration/interface experience with the following 
solutions, and method proposed (e.g. Web Services, API, flat file 
transfer, etc.) 

      

R  Eden Financials (AR, cashiering, project accounting, payroll)       

I  CORE cashiering (current POS) or similar (e.g. Tyler 
Cashiering, or Active Network) 

      

I  CLASS (Cash receipting, field/facility rentals, etc.)       

I  Document/Image Management:  SIRE        
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I  Document/Image Management:  Laserfiche       

E  Asset and Work Management: Cartegraph       

R  Interactive Voice Response (IVR) system: Selectron       

N 46. General Ledger account synchronization with Eden. E.g. A new 
project is set up in Eden; this opens up authorization to invoice 
against a project in the planning system.  

      

I 47. Throughout the system identify parcels from GIS layers, then 
automatically generate letters or electronic notifications based on 
user-definable buffer zones (e.g. 1,000 ft.), group (e.g. 
homeowner’s associations), street centerlines (e.g. buffer 200 
ft.), user-defined polygon, or other parameter, and including map 
data, reference data, landowner, occupant/tenant. Electronic 
workflow to obtain approval before distributing letters or 
notifications. to include map data, landowner, occupant/tenant, 
etc.    

      

N 48. Electronically route system-generated letters for approval before 
printing or sending. 

      

I 49. Integration with Google/Bing or similar online map sites, e.g. 
street level views, directions, etc. Describe what you provide.  

      

R 50. Support scanning and attaching PDF, JPEG, TIF, DWG, and MS 
Office (e.g. Word, Excel) files to records throughout all modules. 

      

R 51. Describe functions supported by the use of mobile technologies. 
Currently using iPads, iPhones, Droids, etc. Device agnostic 
preferred. 

      

R GIS:  Integration & Mapping/Spatial Analysis Tools Y 3P C N Comments Applicable Module(s)

R 52. Capability to consume a web service. City is agnostic regarding 
GIS solutions.  

      

I 53. Supports Intergraph/GeoMedia.       

I 54. Supports ESRI ArcGIS Server 10.1+       

I 55. Supports MapInfo.       
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

R 56. GIS Integration.  Briefly describe: 
-    The degree of integration your software has with GIS and  

           your plans for the future (next 1 -2 years). 
 

      

R - How your system integrates with GIS:  E.g. consumes web 
service, connection to SQL warehouse, read shape file only, 
etc. 

      

I - Your bi-directional integration across all modules with live 
dynamic GIS data. Describe degree of GIS integration (e.g. 
consume web service, connection to SQL warehouse, read 
shape file only, etc.). 

      

R - Any limits on access to GIS layers across all modules. The 
City currently maintains 250+ layers including zoning, land 
use, waterways, creeks, shorelines, police boundary, fire 
boundary, building footprint. 

      

I 57. View overlays of retired parcel fabric with current parcel fabric 
overlays from the geodatabase (view parentage).  

      

R 58. Track permits, activities, projects by GPS coordinate and map 
location (e.g. for roundabout, and curb locations).  

      

I 
 

59. GIS map integration to get address, owner, location, zoning, 
land use, information, etc.  

      

I 60. Initiate an activity in the system from GIS Base Map, e.g. permit 
application, planning application, open a code case, schedule 
inspection, etc. 

      

I 61. Auto-population of data fields based on geographic area? (e.g. 
inserting a specified school impact fee based on the district 
boundary) 

      

 62. Auto-creation of permit sub records based on geographic area 
(e.g. creating a water connection permit when within the City’s 
water service area) 

      

R Access Y 3P C N Comments Applicable Module(s)

R 63. Describe Web/Portal functions supported for internal and       
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

external users and eGovernment. Prefer online one-stop-shop to 
apply, make payment, schedule inspections, look up parcel data, 
check zoning, check permit status, and print simple permit types 
or licenses.  

I 64. Web portal access to identify parcel location and schedule 
inspections using map views (e.g. WebGeo) 

      

R 65. Multi-lingual IVR - Spanish, Asian languages. List system 
proposed and level of integration. 

      

I 66. Rules-based IVR – system prompts based on previous entry.        

R 67. Supports IVR & web portal citizen access.       

I 68. Web portal development and publishing tools provided to the 
City. Briefly describe what you provide. 

      

I 69. Citizen Kiosk:  Sign in, do scheduling, handle other activities.       

N 70. Sell report of new business listings via portal.        

R Planning/Zoning Y 3P C N Comments Applicable Module(s)

R 71. Track unlimited multiple contacts, contact types, addresses, 
phone or email addresses per plan (e.g. multiple owners, 
property address, owner’s mailing addresses, property manager, 
contractor, architect, electrician, etc.).  Describe any limitations. 

      

I 72. Electronic submission of plans and revisions.       

N 73. Electronic plan review and mark up (denote if 3rd Party). Track 
plan edits and comments by user; also retain original submission.

      

I 74. Track and manage concurrent plan reviews by multiple 
departments with electronic signatures. This should include 
ability to pull in standard customer-defined conditions which can 
be edited by users, and condition clearing by users.  

      

R 75. Plan version control; default to most current. Describe archiving 
capabilities.   

      

R 76. Schedule plan reviews and staff assignments. The capability for 
supervisors to assign projects should apply across system. 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 77. System zoning check based on permit type (e.g. alert at entry, or 
block if address is not zoned for a type of business). Capability to 
link to City’s online Zoning Code.   

      

R 78. Central Record ID number tied to assessor plan number, Permit 
ID Number, Project, GIS coordinate, parcel, multiple parcels, 
area, boundary, etc.  

      

R 79. Ability to cross-reference plan numbers, APN’s, Situs Addresses, 
or other common data affiliated with a single parcel. 

      

R   Permitting  Y 3P C N Comments Applicable Module(s)

R 80. Virtually unlimited permit/application/project types customizable 
by department, e.g. land use, grading, tree, sign, right-of-way, 
etc. 

      

R 81. Unlimited permit categories by department: Building, Planning, 
Code Enforcement, Police, Fire, Public Works, Parks, Finance, 
etc. 

      

R 82. Sub-permit management and reporting for multiple layers.       

R 83. Support multiple permits, dates, and history. Permit updates 
should not wipe out history. 

      

R 84. Permit lifecycle management: Pre-submittal through multi-
departmental approval process, approvals, conditions, rejections, 
re-submissions, notes, fee assessments, attachments, key dates, 
etc.  

      

R 85. Application submittal checklist by permit type. Ability to track 
gaps in submittal is Important. 

      

R 86. Link to Licensing module for current contractor license status 
check before permit issuance. When application is being 
processed, an electronic alert if current license is needed is 
Important. 

      

R 87. Calculate permit fees based on square footage or other 
customer-defined formula. 

      

I 88. Automatically update and calculate fees across multi-year 
projects based on customer-definable rules. 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 89. Visual plan review/approver queue (graphical view with drill 
down preferred).   Daily review status reminders are Nice-to-
Have. 

      

I 90. Permit corrections trigger approval or distribution re-routing to 
applicable departments. 

      

I 91. Date and time tracking for review activities by step/status 
change. 

      

E 92. Generate comment letters based on application review to notify 
applicant of Conditions of Approval (e.g. more permits needed). 

      

I 93. Configurable system-generated Public Hearing Notices, including 
case number, applicant, location, project description and GIS site 
map. 

      

R 94. Blanket permits for routine work (NTE dollar amount, draw down 
balance as activities are performed), e.g. utility right-of-ways.  

      

I 95. Trigger to release deposits, bonds etc. after a certain date, 
period, or inspection is completed. 

      

I 96. Rules-based auto-expiration of permits, e.g. within XX days from 
issue date, reissue date, days since last inspection, etc. 

      

R 97. Trigger alert when permit is nearing expiration in XX days, or by 
% of deposit expended and auto-generate notification letter. 

      

I 98. Tie a permit to an actual building/structure in GIS.       

R 99. Store historic fee structures over multiple years. E.g. last year’s 
fee instead of the current fee may apply if certain commitments 
had been made in the past. 

      

I 100. Automatically update property database with permit status 
information (e.g. completed, in-process, etc.) 

      

R  Project Tracking/Community Development Y 3P C N Comments Applicable Module(s)

R 101. Top-down project hierarchy and linking with roll-up: Projects, 
sub-projects, activities, land use actions, permits, etc. How 
many hierarchical layers do you support for one project? 

      



City of Auburn 
Permit System Requirements 

 

City of Auburn    Vendor Selection Differentiating Criteria Page 10   

R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

R 102. Manage and track complex development projects - commercial 
or residential, multiple situs addresses per parcel, plans, 
documentation, multiple parcels, split parcels, roads, etc. 

      

R 103. Handle virtually unlimited permits, plans and documents tied to 
a single project 

      

R 104. Track internal multi-year community development projects (non-
fee based)  including costs, milestones, documents, plan 
reviews, contractors, etc. 

      

I 105. Project change management, history, and notifications.       

R Inspections Y 3P C N Comments Applicable Module(s)

R 106. Multiple inspection types with unique sub-categories and 
checklists unique to Building, Fire, Code, Planning, and Public 
Works. 

      

I 107. Online Service Order Requests for inspections.       

I 108. Inspection scheduling via IVR, with automatic resource 
balancing e.g. using inspector availability by inspection type, 
system assigns next available slot or allows caller to pick from 
available options. 

      

I 109. IVR allows set up of multiple inspections in a single transaction. 
Briefly describe how you would do this. 

      

N 110. Visibility of all inspectors and their schedules by department.        

N 111. Override or reassign an inspector based on route.       

I 112. Link to GIS to manage inspections for location/geographic 
response areas (e.g. weed abatement). 

      

R 113. Describe mobile capabilities for field inspectors.       

R 114. Combination inspections – group all inspections due at a site, 
with ability to select and perform multiple inspections in one 
visit (e.g. framing, plumbing, etc.). 

      

R 115. Allow inspections on-the-fly (unscheduled).       

R 116. View status of inspections (open or cleared) for a site.       
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

R 117. Bundle lots within a development tract and select individual lots 
for inspection. 

      

R 118. Bundle units within a multi-tenant building; select individual 
units for inspection. 

      

I 119. Inspect and close individual line items on a permit.       

I 120. Trigger additional permits and sub permits (racking permit, plus 
high storage permit for Fire safety) based on inspection results. 

      

R 121. Manage SWPPP inspections for statewide compliance; written 
correction plan that includes specific times for implementation 
which must be tracked & reported.  

      

I 122. Issue correction notices or stop work orders on the fly; generate 
notification to affected departments. 

      

I 123. Drop down list with ability to choose and populate correction 
notices with standard correction language, code description. 
Links to related building codes Nice to Have.  

      

R 124. Generate citation forms and track status of “Orders to Comply” 
correction notices. Ability to print in the field is Nice to Have.  

      

I 125. Schedule future re-inspections using mobile devices.       

R 126. Final inspection triggers OK to issue or print applicable licenses, 
issue Certificate of Occupancy, final invoice, or other actions. 

      

R 127. Track and maintain historical inspections by property, tied to 
permits and code enforcement (pre inspection to final). 

      

I 128. Automatically track inspection date with ability to override if 
information is input on a different date from actual inspection 
date. 

      

I 129. Centralized location for inspection notes and comments from all 
reviewers 
 

      

I 130. Copy function or batch processing/ditto function: for applicants 
applying for multiple permits which have the same information 
on each. 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 131. Copy function or batch processing/ditto function for inspectors 
making identical remarks/corrections on multiple inspections. 

      

R   Code Enforcement  Y 3P C N Comments Applicable Module(s)

R 132. Support infinite number of user-defined infraction types.       

R 133. Track multiple violations (24+) and types (animal, vehicle, 
trash) to an individual case with differing due dates.  

      

R 134. System-generated to-do checklist by violation type.       

I 135. Flag records with safety issues, e.g. dangerous dog, gun owner, 
multiple violations, hazardous materials, etc. 

      

R 136. Online complaint submissions with system-assigned complaint 
number, auto-acknowledgement, and ticklers for follow up.  

      

R 137. Track investigator assignments, inspection notes, and outcomes 
from multiple departments tied to a single case. 

      

I 138. Look up license status and fire approvals for businesses or 
individuals tied to tract, APN, lot, address, project, point, line, 
etc. 

      

R 139. Dropdown code listing by infraction type with ability to choose 
and populate citations with code infraction and code description.

      

E 140. Mobile citation capabilities (assess fine, collect signatures, print, 
upload for tracking). 

      

E 141. Track staff time for large incidents to support reimbursement of 
staff costs (police, fire, code officers, attorney, etc.). 

      

I 142. Schedule and view follow up inspections from the field.       

R 143. Maintain history of citations by property as well as person 
(tenant or owner) including case timeline (opening, closing, 
case type). 

      

R 144. Track actions and documentation tied to a case: photos, 
citations issued, compliance orders, community hearings 
process, court proceedings, etc. 

      

I 145. Consolidate multiple violations onto a single Case letter (up to 
15 typical). 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 146. Track complainant history by complaint type.       

R 147. Ability to keep certain fields or tabs of information confidential.       

R   Business Licensing  Y 3P C N Comments Applicable Module(s)

R 148. Unlimited license types, including business, solicitor, temporary 
vendor, towing, taxi, etc. 

      

R 149. Track business history, name changes, ownership changes, etc.       

I 150. Track contractor licenses and status; send alert to permitting if 
status changes, e.g. license or insurance expired. 

      

R 151. Customizable business license format and data capture by type.       

R 152. Support online applications and renewals.       

R 153. Attach copies of certifications to license record, and attach 
copies of each year’s renewal notice to individual record. 

      

R 154. Flag licenses requiring background checks, fingerprinting, drug 
and alcohol tests, inspections, etc. before issuance. 

      

R 155. Workflow approval routing and/or notification distribution to 
multiple departments based on license type and related rules. 
Automatic notification to Finance upon approval by Planning.  

      

R 156. Calculate license fee based on gross receipts, or flat $ amount.        

 157. Calculate late penalties after prescribed time period.       

R 158. Auto-generate form letters or email reminders for license 
application, late payments, renewals, etc. Batch process will 
auto-generate next renewal year’s record for issuance and 
update fee record. Also generate report of renewals sent. 

      

R 159. Option to send renewals and permits to 3rd party printer or print 
locally (one at a time or in batch). 

      

N 160. Link to State-level certifications board to see who is working in 
the City. Auto populate business name and address fields from 
website. 

      

R 161. Report number of business licenses in a particular area by type.       
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 162. Mobile look up by permit type (e.g. entertainment) including 
code, approval conditions, e.g. needs security, bouncers, 
maximum room capacity, by location, business name, etc. 

      

R 163. Track full license lifecycle (application to license and renewals) 
including activities, notes, hearings, legal action, board or 
judicial rulings, etc. 

      

R 164. Report totaling the number of licenses entered to balance with 
number of certificates that are to be printed. 

      

R 165. Report of new business listing by date range.         

R 166. Electronically route reports to departments for review.       

R  Cash Receipting Y 3P C N Comments Applicable Module(s)

R 167. Support multiple decentralized cash receipting stations with 
user-defined menus specific to department and user. 

      

R 168. Import online payments from service providers, e.g. PayPal. 
Describe level of integration supported. 

      

R 169. Describe how you would interface to Eden financials to update 
daily cash receipts. 

      

R 170. Variable fee collection rules (e.g. Fee type requires % or flat 
dollar down payment, formula, etc.). 
 

      

R 171. Accept multiple payment types (Cash, Check, Credit Card, etc.) 
separately, or multiples within a single transaction. 

      

R 172. Charge NSF fees to an account      
 

 

R 173. Manage voids, refunds, underpayment, and overpayments.       

N 174. Apply customer credits to a future transaction.       

I 175. Customizable receipt formats/output types, e.g. dot matrix, 
laser printer, receipt printer, multiple copies, etc. 

      

R 176. Balancing report for all money entered by user, by workstation, 
by department and by transaction type (e.g. business license) 
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N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

E Enterprise POS/Cashiering Y 3P C N Comments Applicable Module(s)

E 177. Briefly describe your enterprise POS/cashiering capabilities. Can 
you handle various POS requirements (e.g. for Parks, Library, 
events, permits, utility payments, etc.) for the whole enterprise?

      

E 178. Import Activity or other reference number from sub systems, 
e.g. CLASS to aid in payment tracking and reconciliation.  

      

E 179. Centralized view of receivables from all revenue applications: 
Business License, Permits, Parks and Rec, etc.  

      

R  Report Writer Y 3P C N Comments Applicable Module(s)

R 180. Describe the reporting tools that you deliver with your software, 
e.g. ad hoc, standard reporting tool, executive dashboard, and 
3rd party, and level of integration with all modules.  

      

R 181. Reporting/query security tied to application security settings.       

R 182. Reporting across modules on standard and user-defined fields.       

R 183. Support date-range parameter or point in time reporting.       

N 184. Ability to modify standard reports to create new ones.       

R 185. User-level ad hoc queries with wild card search, e.g. by parcel 
I.D., APN, owner name, partial address, GPS coordinate, 
contractor name, project #, etc. 

      

I 186. Drill down to source transactions from online reports, 
dashboard, or queries. 

      

I 187. Performance reporting: turnaround time on plan checks; on-
time arrivals for scheduled inspections; wait time at counter, 
etc. 

      

I 188. Ad hoc query of permits, applications, inspections, code 
violations, etc. and system to display results via an on-line and 
printable map.  Example map reports: 
 All active code enforcement cases by officer 
 Current planning applications – color by status 
 Location of encroachment permits 
 Locations of active building remodel permits, etc. 
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R = Required 
I = Important 
N = Nice to have 
E = Explore 

 
Y = Yes  3P =  3rd party   C = Customization   N=No Y 3P C N Comments 

If vendor responds with 3P or C,  
additional information must be 

provided per Instructions.

Applicable Module(s)

I 189. Creation of agenda, resolutions, minutes from database. E.g. for 
plan review meetings.  

      

 
 
It is critical the selected vendor understands best practices for permitting in local government, has a strong commitment to 
training and support and has sound strategic vision for their company.  Please briefly your company vision and road map for the 
future below: 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
 
 
______________________________________________________________________________________________________ 
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